Al/AN Plan Name Report June 2026

Al/AN Plan Name Guide: Report Building in
Enroller Portal

To access the listing of delegated consumers enrolled in an Al/AN Plan, follow these
steps. The following process describes a report that can be generated at any time
and will result in a downloaded file that can be further filtered as needed to only
show specific carriers. If you have any questions, please reach out to
CommunityPartners@covered.ca.gov.

Report Steps

1. Log into Enroller Portal as the Entity Admin user.

Welcome to your Entity Home Page!
Manage your Book of Business, assist your consumers, and more.

Home Enroller Portal Notifications Notifications Archive Entity Book of Business Consumers by Metal Tier Plan

Quick Links

Welcome!
Explore additional choices by navigating through the tabs on the right or My Reports from the menu

LMs Single Sign On

2. Select Entity Book of Business

(@] Q sesrc a e.

Welcome to your Entity Home Page!
Manage your Book of Business, assist your consumers, and more.

Home Enroller Portal Notifications Notifications Archive Entity Book of Business Consumers by Metal Tier Plan

D Im not a robot

Quick Links

recAPTCHA
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3. After completing the Captcha, select Edit

oller Portal Notifications Notifications Archive Entity Book of Business Consumers by Metal Tier Plan
atact Application and Enrollees @ Add Chart Edit
*Business by Enroller Contact [<]

&~

[¥] calHEERS CaselD ¢ [¥] Year of Application [¥] FirstName [¥] Middle Name [¥] LastName  [¥] CustomerDOB [¥] SSNLast4 [¥] Residence Address Line 1 [¥]

4. A Report Builder screen will load.

REPORT v
Book of Business by Enroller Contact #  Contact Application and Enroliees.

>  =Outline ¥ Fitters @) o is. Run the report to see everything.

se D t [¥] | Year of Application [¥] FirstName [¥] Middle Name [¥] LastName [¥] CustomerDOB [¥] SSNLast4 [¥] Resid ddress Line 1 [¥] Resids

Fields
>

Groups s g

5. On the left of the Report Builder are two tabs, Outline ey e con
and Filters. Click Filters tab.

= Outline Y Filters @

Fields v

Filters ®

AdgAEr Q
6' NeXt to the magnlfylng All contact applications
glaSS icon, CliCk in the Application: Created Date Filer 8y *
All Time Field
grey box and type Plan -
Year of Application " ‘ Plan Name 4 ‘
Name in the F||ter by equals 2024, 2025, 2026 o . )
ield, and sel [pian ame ) ) gpentn |
F|e ' ana se ect contains ™ m | contains v |
Contains as the Use relative value
Operator, and type in =

Al-AN in the value box O Locked @ = - |
as shown in the
screenshot.
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7. Click the Run button on the far right of the screen.

& Add Chart v H Close m

Lipdate Preview Automatically ()

idence Address Line 1 [+| Residence Address Line 2 [+| Address - City [+| Address - State [+|

8. Using the drop down button next to Edit on the right side of the screen, you
will see Save As and Export.

Depending on your role, you may be able to save this report view to make
this process faster next time. Use Save As and type a report name that will
make it easy to find next time.

To download the file of the AI/AN plan consumers, select Export.

‘QH%AGUCHEHHTHC"‘EGH v

Save As

- b

Expart

Address - City [+| Address - State [v| Address - Zip Code”[*| Customer P
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9. Select details only, this generates a ,
. . Export
simple .csv data sheet consisting of
one tab, with each column able to be e e
filtered. Save to your local drive as et
needed.
lEsz Format xIs :I l\SO-SES?-‘ (General US & Western Europt :I |
10.Scroll to the right, the data set is wide and you AV o
Plan Level |~ Plan Name -T| Plan
will see Plan Name as a column header, that can &4 2 setatz
Ex| 2
be filtered as shown by clicking the down arrow  &f At %224
. . Sort by Color >
on the right side of the cell. Unselect the blank & N
Va|Ue |f present. C||Ck Ok. Ex E Clear Filter From "Plan Mame"
9 Filter by Color >
Ex Text Filters >
Ex | Search
-] (Select All)
Ex [ 50 Cost Share EPO Al-AN
Ex [] 50 Cost Share PPO Al-AN
Bronze 60 HDHP PPO Al-AN
Ex [+ Bronze 60 PPO Al-AN
Ex ; [+] Silver O EPO Al-AN
/i---D (Blanks)
3il;
Ex|
2
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11.This will show only consumers enrolled in an AlI/AN | AN |
hd Plan Name -T| Plan Efi
Plan. 1ze $0 Cost Share PPO AI-AN

1ze $0 CostShare PPO Al-AN
1ze Bronze 60 PPO Al-AN

Using the same process to filter, find the Carrier 1ze $0 Cost Share PPO AI-AN

Name column and the sheet will only display the 1ze $0 Cost Share PPO AI-AN
1ze $0 CostShare EPO Al-AN

consumers in an Al/AN plan with the selected
1ze $0 CostShare EPO Al-AN

carrier(s).
1ze $0 CostShare EPO Al-AN

1ze $0 CostShare PPO Al-AN
1ze Bronze 60 HDHP PPO Al-AN

1ze Bronze 60 PPO Al-AN
1ze $0 CostShare PPO Al-AN

Silver 70 EPO Al-AN

1ze $0 CostShare PPO Al-AN
1ze $0 CostShare PPO Al-AN
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